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Learner Survey Results

Anonymous 
Responses

Learner responses were 

submitted anonymously.

Widespread 
Communications

Invitations to DCRx mailing 

list, PDMP, & IH LinkedIn.

Microsoft Forms

Conducted using Microsoft 

forms.

1 Month Duration

The survey was open from 

10/14 - 11/14.

162
Total Responses

A large, diverse group of learners participated in the survey, 

spanning multiple professions, practice settings, and specialties.

Most Common 

Learner Types

Profession

Physicians: 41%

Specialty

Internal Medicine: 11%

Family Medicine: 11% 
Other specialties not 
listed: 40%

Practice Setting 

Private Practice: 20%



Learner Demographics

Profession Specialty

Practice Setting



FUTURE ACTIVITY TOPICS

Top 3 Topics

1. Infection Control and 
Patient Safety

2. Violence Prevention & 
Abuse Identification 
(child, adult, gun violence

3. Emergency Preparedness 
for Patients and 
Vulnerable Populations

Other popular responses included
✓ Infectious Diseases & Emerging Health Threats
✓ Weight Management
✓ Chronic Disease Management 
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Infection Control and Patient Safety

Violence Prevention & Abuse Identification (child, adult,…

Emergency Preparedness for Patients and Vulnerable…

Substance Use Disorder & Harm Reduction Strategies

Mental Health & Psychopharmacology

Suicide Prevention and Burnout Management

Cognitive Impairment & Safety in Patients and Providers

Deprescribing in Polypharmacy / Geriatric Medication…

Alzheimer’s Disease and Related Dementias (ADRD)

Adolescent Mental Health & Social Media

Impact of Climate and Environmental Changes on Health

Maternal & Perinatal Health (including Postpartum…

LGBTQIA+ Cultural Competency and Healthcare
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Highest Ranked Course Topics



Learners identified AMA PRA Category 1 

Credit as the most desired credit type.

DESIRED CREDIT TYPE
86%

of learners reported that if credit 

was linked to maintenance of 

certification and state registration 

this would increase their interest in 

taking a course that is relevant to 

their needs.
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Desired Credit Type 

ACPE Pharmacist ACPE Pharmacy Technicians AMA PRA Category 1 Credit

AAPA Category I Credit Nursing Social Work

Diabetes Educators Optometry Psychology

Other
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Learner Type

Dentist

Dietitian

Medical Assistant

Nursing Professional

Pharmacist

Pharmacy Technician

Physician

Physician’s Assistant

Physical Therapist

Psychologist

Public Health Professional

Social Worker

Other



COURSE DELIVERY

PREFERENCE

Most Popular: 

Live Webinar + 
On-Demand

Live Webinar + 
On-Demand

• 1st Choice: 
54%

• 2nd Choice: 
25%

• 3rd Choice: 
21%

On-Demand 
Didactic Based

• 1st Choice: 
25%

• 2nd Choice: 
39%

• 3rd Choice: 
37%

On-Demand 
Interactive 

• 1st Choice: 
21%

• 2nd Choice: 
37%

• 3rd Choice: 
42%



Learner
Connection

Course 
notifications

High-quality
Learning

RECOMMENDATIONS FOR 

IMPROVEMENT
Key Suggestions

• Offer more on-demand + webinar options
• Continue to align offerings with DC licensing requirements
• Provide clearer reminders, follow-ups and advance notice when courses are available
• Keep sessions short (30 min or less) and concise
• Find a way to participate asynchronously with other learners (Comment Board)

Flexible 
Learning

"Keep providing new courses. They are excellent"

"I like the platform and course offerings"

"Keep doing what you do!"


	Slide 1
	Slide 2: Learner Survey Results
	Slide 3: Learner Demographics
	Slide 4: Future activity Topics 
	Slide 5: Desired Credit Type 
	Slide 6: Course Delivery Preference
	Slide 7: Recommendations for Improvement 

